Tech Support with a personal touch...

Installing magicJack™

1) Update your magicJack™ with the most current software version. Download the “Upgrade” file
by clicking on the “Click Here” button on the magicJack ™ website:
http://www.magicjacktv.com/1/magicfix.asp

2) Save the file to your desktop on your computer

3) Plug in your magicJack™ directly to an available USB port on your computer

4) Once your computer identifies your magicJack ™, run the “Upgrade.exe” file that you
downloaded to your desktop in steps 1-2 above.

5) Follow the registration instructions that appear and complete the registration form to activate

your account with magicJack™.

If you have any challenges with the initial install, shut down your computer and leave it off for 30-seconds.
Re-start your computer with the magicJack™ plugged-in to your USB port. Follow the prompts that appear

on your screen.

If you have any questions or concerns, feel free to contact Avie at 1-888-374-3712 option 1.

Thanks again for shopping with us at: www.ToGetMore.info and please tell a friend about us.
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